
MASONS SUPPLY QUOTATION TERMS & CONDITIONS 
 
Any quoted price from an employee or salesperson of MASCO is good for a period of 30 days 
from the date of the quotation. Masons Supply must receive a purchase order within that same 
30 days to hold any quoted price.  No extended delivery dates will be offered on MASCO 
quotations. Customer must accept delivery of quoted order within Masons Supply and 
Manufacturers normal production and delivery schedule to receive the quoted price. Quoted 
offers expressly limit acceptance to the terms stated herein, and any additional or different 
terms proposed by the Buyer are rejected unless expressly assented to in writing.  ALL 
SPECIAL ORDER OR LARGE QUANTITY PURCHASES ARE FINAL. NO RETURNS OR 
REFUNDS WITHOUT MANUFACTURER’S WRITTEN ACCEPTANCE AND TERMS. No 
returns on special cuts, or repackaged merchandise.  No credit will be issued for normally 
stocked materials returned 45 days after original purchase.  In no case are goods to be returned 
without first obtaining MASCO’s permission. Buyers shall pay the costs of return of any goods 
and shall use its best efforts to ensure that all packaging materials that MASCO supplies are 
maintained in suitable storage areas to protect them from damage, Including, without limitation, 
from forklifts and weather. Goods must be securely packed to reach MASCO without damage. 
Material accepted for credit will be subject to a 15% service charge plus all transportation 
charges. Any material returned to original manufacturer(s) may include additional charges as 
determined by manufacturer. Credit for returned goods will be allowed only to the extent agreed 
to in writing by a duly authorized representative of MASCO and no application for credit will be 
processed unless Buyer provides the original invoice number and date. 


